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Building opportunities
for over 30 years.

As Housing Solutions of Northern Arizona celebrates 
its 30th Anniversary, it is a time to reflect and 
celebrate. Over the past 30 years, our organization 
has changed lives, empowered survivors of 
domestic violence, enabled families to build 
financial stability and helped hundreds of 
households open the door to affordable, decent, 
and safe housing. 

The successes we’ve accomplished are a strong 
foundation for a future filled with more 
opportunities. More opportunities to build 
sustainable, affordable housing in our northern 
Arizona communities – as our mission directs. In the 
coming year, we’re focused on growth and 
expansion. We’re working to build new transitional 
housing units at Sharon Manor, we are a 
development partner for a low-income housing tax 
credit project set to break ground and we’re looking 
ahead to grow down payment assistance resources 
and build additional affordable rental units. 

We’ve always known the importance of decent, safe 
and affordable housing. But as the world becomes 
more uncertain and our neighbors struggle with 
health concerns, economic shut downs and 
reduced incomes, we see, more than ever, that 
housing is vital to the health and wellbeing of 
individuals and families—Housing is essential to us 
all. We are committed to helping more families over 
the next 30 years identify and secure safe, 
affordable housing. 

We can’t do it without you and we are honored to 
have your partnership, faith and support. Thank you 
for making dreams come true and for your 
investment in decent, safe and affordable housing.

Dear Partners and Donors

Devonna McLaughlin
Chief Executive Officer

1990
HSNAZ, Inc. 

founded as the 
Affordable 

Housing Coalition
1992-1995
Constructed 4 
homes in 
partnership with 
high school 
vocational education 
program

1999
Opened the “House” 
at Sharon Manor, 
with capacity to 
provide transitional 
housing to up to 8 
domestic violence 
survivor households. 

2004
Formed AHC 
Construction, LLC, a 
wholly-owned 
subsidiary of HSNAZ. 
Under AHC direction, 
completed 
construction on our 
28th home sold to a 
low-income, 
first-time 
homebuyer.

2012
Began acquisition of 
scattered-site 
homes in Flagstaff, 
renting two homes 
to low-income 
households.

2020
Helped our 400th family open the 

door to homeownership with down 
payment assistance. In 21 years, 

administered $7 million in 
assistance, leveraging $1.8 million in 
buyer contributions and $56 million 

in mortgages

1999
Began providing 
down payment 

assistance to 
first-time 

homebuyers, in 
partnership with 

the City of 
Flagstaff

2001
Opened Sharon 

Manor Apts, 
expanding the 

number of 
transitional 

housing units to 
24. 

2009
Youthbuild 

partnership 
completed rehab 

on 8 homes in 
Vickers Park - all 

sold to 
low-income, 

first-time 
homebuyers.

2014
Opened Sharon’s 
Attic Thrift Store



Thanks to you, I – a single 
mother – was able to buy 
my first home – a place for 
my son and I.



New Construction and Rehab

Our organization builds and 
rehabs affordable homes 
through our construction arm, 
AHC Construction.

Our mission is building 
opportunities for sustainable, 
affordable housing in northern 
Arizona.

HSNAZ is a local, grassroots 
nonprofit housing organization 
which has served northern 
Arizona for 30 years. As a 
HUD-approved counseling 
agency, HSNAZ offers Financial 
Literacy & Homebuyer 
Education; Foreclosure 
Mitigation and Prevention; 
New Construction and Rehab 
or Affordable Homes for sale 
and/or rent. We own and 
operate Sharon Manor which is 
Transitional Housing for 
homeless domestic violence 
survivors and their children.

Sharon Manor
Transitional Housing

Housing Solutions owns and 
operates Sharon Manor—a 24 
unit transitional housing 
facility for homeless domestic 
violence survivors and their 
children. Sharon Manor helps 
survivors and their children 
gain skills and workplace 
training to establish 
independent futures free from 
violence, while living in 
affordable, safe housing.

The Community Loan Center 
of Northern Arizona

The Community Loan Center 
(CLC) is a new program of 
Lending Solutions of Northern 
Arizona, which is owned and 
managed by Housing 
Solutions . The CLC program 
aims to provide fairly-priced, 
affordable and reasonable 
short-term small dollar loans 
to employees at participating 
employers as a substitute to 
predatory payday and title 
loans. Learn more about this 
exciting new venture at 
clcnaz.org.

Who we are &
what we do.

Housing Assistance Programs 

HSNA provides pre-purchase, 
foreclosure mitigation and 
financial literacy counseling to 
households throughout 
northern Arizona, as a 
HUD-approved housing 
counseling agency. Annually, 
we help hundreds of families 
access financial assistance, 
maintain homeownership, 
improve finances and open 
the door to homeownership. 
We also work to determine 
eligibility for the state’s Save 
Our Home AZ program. We 
administer down payment and 
closing cost assistance 
resources to low- and 
moderate-income first-time 
homebuyers, and work with 
the City of Flagstaff and 
Coconino County to 
administer their 
Employer-Assisted Housing 
programs. Housing Solutions 
has helped more than 400 
northern Arizona families to 
open the door to 
homeownership with direct 
financial assistance.

Sharon’s Attic Thrift Store

Supports Sharon Manor and 
our housing programs. 

 



Legacy Circle

In 2019, we worked to create our Planned Giving program – 
Housing Solutions Legacy Circle. We have 13 donors committed to 
leaving a legacy to Housing Solutions through their estate 
planning. Our Legacy Circle is growing! If you’d like to learn more or 
join the Legacy Circle, please reach out to Rommy Sekhon at 
rommys@housingnaz.org. 

A huge thanks to Riley and Shelby for starring in our Legacy Circle 
educational video, filmed by Ethan Amos. You can watch our video 
and learn more at: https://youtu.be/1NJckUScAfI

Legacy Circle Video
Shoot ______ 2019.

Thanks to you,
my family has

everything
it needs

to succeed
in life.

Sharon Manor Graduate



Program
Successes.

Sharon Manor is expanding.

Thanks to Community Development Block 
Grant Funding from the City of Flagstaff! 
As we received CDBG funding from the 
City of Flagstaff, we will be adding a 
second story to the “house” at Sharon 
Manor, increasing the number of 
transitional housing units by 5. Although 
construction won’t begin until the fall of 
2020, we are working to finalize 
construction plans, secure funding, and 
identify our contractor. We are also 
proposing to expand offices in Building 2 
at Sharon Manor, co-locating all case 
management services into one location. 
Plans are complete for the office 
expansion and we will start construction 
on the office expansion in fall 2020.

In November we purchased a 3-bedroom 2 
bath 1,140 square foot home through a 
USDA loan in Kingman, Arizona. However, 
this home needed extensive rehabilitation. 
Since November, we put in a new roof, 
renovated the bathroom and kitchen-and 
cleared out a central way in the living 
room to create more open space. We also 
installed a washer and dryer and a new 
garage door. Housing Solutions staff spent 
nearly 200 hours completing this project. 
Along with staff time, volunteers from 
Wells Fargo contributed approximately 50 
hours of time to paint the interior of the 
home. We’re proud to say that we have 
partnered with Catholic Charities to house 
a formerly homeless Army Veteran and her 
family in the home.

A new home in Kingman.

There has also been significant progress 
for the Community Loan Center under 
Lending Solutions of Northern Arizona. We 
have official licensure through the Arizona 
Department of Financial Institutions, and 
we have hired one staff member. We have 
created and published a website. We have 
also completed all the necessary steps to 
start lending. We have signed up four 
participating employers, and officially 
administered our first four loans! We are 
excited to expand this program to other 
northern Arizona employers.

The CLC is live.

In the last year we have focused efforts to 
ensure the long-term stability of our 
organization through planned giving. We 
are continuing our efforts with Arizona 
Endowment Building Institute through the 
Arizona Community Foundation. We have 
successfully established our Planned 
Giving program known as the “Legacy 
Circle”. We are now securing planned gifts 
for long-term financial stability. Our goal is 
to secure 30 planned gifts by December 
2020 – those donors will be Founding 
Members of our Legacy Circle. We have 
identified 13 members of the Legacy Circle 
to date (including board members, current 
and former staff members). 

The Legacy Circle.



When Michael first moved into Sharon Manor, he was afraid to 
sleep in his own bed much less his own room. Before finding 
safety at our transitional living shelter, his father would come 
home from work angry, causing lots of pain and fear for him and 
his mother Amanda. When they decided it was enough, they 
fled to live in a motel. His father tracked them down one night 
when they were trying to escape. That night, he got so enraged 
that he beat Michael and locked him in the bathroom. The noise 
from the motel room startled their neighbors. Fortunately, 
police were called by another hotel guest and Michael’s father 
was arrested. By the time they moved into Sharon Manor, 
Michael was so afraid, he could not talk to anyone but his Mom.

Michael had moved around and missed so much school before 
he came to Sharon Manor that he had trouble making friends 
and had an undiagnosed learning disability in addition to an 
anxiety disorder. At Sharon Manor, Case Managers advocated 
for him to receive an Individualized Education Plan at his school. 
He also received services from a counselor and began to thrive! 
Michael is now a fantastic student; his teachers love working 
with him.

Michael and his mom moved out of Sharon Manor with 
self-sufficiency and a positive outlook towards the future. 
Today, they have their very own home. His mother is 
self-employed. Michael is now a chatter box making friends at 
school and earning his black belt in karate. 

Last year , 42 children like
Michael found help, safety, and

support at Sharon Manor.

*

*FY 2019

A long road
to home. By the time they 

moved into Sharon 
Manor, Michael was 

so afraid he could 
not talk to anyone 

but his Mom.

A story of hope.



Administered $445,000 in financial assistance to 26 
households, enabling them to purchase a first home. 
This financial assistance leveraged $5.6 million in 
first mortgages and $762,000 in buyer 
contributions.

2019/2020
Stats.

Expense  |  $1,738,139

Corporate/
Foundation

$318,335 / 18.31%

Retail
Sales

$190,546 / 
10.96%

Individual
Donations

$260,818 / 15%

$545,741
/ 31.38% Sharon’s Attic

$223,125
/ 12.84%

Lending Solutions

$62,332 / 3.59%

Housing
Development

$235,427
/ 13.54%

$299,007 / 17.20%

Sharon Manor

$463,310
/ 26.66%

Housing 
Assistance

$346,020
/ 19.91%

Income  |  $1,738,872

Housing Assistance

Approximately 39% 
of households served 
are female-headed 
households.

Who We ServedBy the Numbers

To date, HSNA has provided more than $7 million in 
financial assistance, enabling 400 northern Arizona 
households to open the door to homeownership. 
Our foreclosure rate is less than 2%.

Provided foreclosure mitigation counseling to 113 
Arizona households, helping them to determine 
eligibility for financial assistance from the AZ 
Department of Housing and/or work to modify their 
mortgage with their mortgage lender. 

Average AMI (Area 
Median Income) of 
households served 
was 78.9%. 

78.9

Common employers 
of households served: 
City of Flagstaff, 
FUSD, WL Gore, FMC.

Government
Contracts & Grants

$408,337 / 
23.48%

Rental
Income

Earned Income

$15,094 / 
0.87%

Management & General

$18,128 / 1.04% Fundraising

$90,789 / 5.22%

A�ordable Rentals



Sharon Manor

Households at SM FY 2020.35

Adults living at SM FY 2020.44

Kids living at SM FY 2020.42

Provided ongoing case 
management to 59 former 
adult residents.

59

$

Program Highlights

Thanks to you, my family has felt 
love and knows what that looks like.

Domestic Violence 
Awareness Month 
Advocacy. Sharon 
Manor Partnered 
with three local 
nonprofits.

1 2

3

88% of past clients receiving ongoing case 
management remained in permanent housing.

81% of past clients receiving ongoing case 
management remained free from violence.

70% of adults remained free from 
violence/unhealthy relationships.

21 adults maintained employment.

21 adults increased income.

30 adults improved their health.

12 families secured permanent housing. 

1  |  

HomCo Ladies Night 
Out Check 
Presentation 
benefiting Sharon 
Manor.

2  |  

Forest Highlands 
Sharon Manor 
Christmas 
Adoptions.

3  |  



Partners and Donors (Gifts of $1,000+)

Alliance of Arizona Nonprofits 
Arizona Cardinals Charities
Arizona Community Foundation of Flagstaff
Arizona Department of Public Safety 
Arizona Gives Day 
Arizona Public Service 
Arizona Women’s Film Festival 
Aspey, Watkins, and Diesel Law 
BBBVA Compass Bank
Beatrice Cooley 
Big Brothers Big Sisters of Flagstaff 
Bruce and Diana Husband
Catholic Charities 
Christopher Hallows 
City of Flagstaff
Coconino County 
Coconino County Continuum of Care 
Courtney Carver 
Dave and Melanie Lembke 
Devonna and Greg McLaughlin 
Diane and Fritz Lampe 
Flagstaff Community Market 
Flagstaff Family Food Center 
Flagstaff Birth and Women’s Center 
Foothills Bank 
Forest Highlands Foundation 
Front Door of Coconino County
Geile Charitable Foundation 
Helen Hudgens-Ferrell 
HomeCo Lumber & Hardware
Jan Wantland

Karen and Maury Kinne-Herman 
Little Angel Foundation 
Louise Jones 
Loretta Mayer 
McClanahan Family Fund 
Molly and Joseph Herman Foundation 
Momentum Aerial 
National Bank of Arizona 
Northland Family Help Center 
Northern Arizona Care After Assault 
Northern Arizona University 
OneAZ Credit Union 
Community Foundation for Southern Arizona

Phil and Carol Lyons Family Fund
Pioneer Title Agency
Rebecca Allen
Roberts Family Foundation
Robert and Suzanne Golub
Roger Muhlenkamp
Rainbow’s End 
Soroptimist Groups of Flagstaff 
Sylvia I Breakey 
Tad Moore 
The Fireman Movers 
Threaded Together 
Victim/Witness 
Unisource Energy Services 
Unitarian Universalist Fellowship Group 
United Way of Northern Arizona 
Wal-Mart 
Wells Fargo
Anonymous 



Angela Koder | Foreclosure Prevention and Pre-purchase
Assistance Housing Programs Manager

Ashley Page | Housing Coordinator

Staff

John Fockler | President
David McIntire | Vice President
Jennifer Sharp | Secretary 
Kathy Gimenez | Treasurer
Caleb Alexander
Kim Branson Chair | Sharon Manor  Oversight
Debbie Cutlip Chair | Underwriting HAP 
Ashley DeBoard
Cheryl Edgar
Kim Fawcett | Chair - Sharon's Attic Thrift Store

Board of Directors

Sandi Flores
Amanda Guay
Mark Guard | Chair - Public Policy

and Marketing
Nathan Jones
Monika Leuenberger
Gary Miller
Stacie Muller Stotts
Brenda Silveus

Administration

Sharon Manor

Devonna McLaughlin | CEO
Rommy Sekhon | Development Director

Kelly Wells | Sharon Manor Manager
Cecile (CeCe) Mitchell | Program Case Manager
Lucy Amos | Case Manager
Andrea Scully | Children's Program

AHC Construction

Sharon’s Attic Thrift Store

Lending Solutions

Lindsay Connelley | Store Manager
Colin Wendt | Assistant Manager

Tyler Welch | Manager

Greg Pishkur | Manager

Foreclosure / Pre-purchase / Rentals

Alone we can do so little; 
together we can do so much.

Helen Keller



Housing Solutions does not discriminate on the basis of age, race, color, religion, sex, gender identity 
(including gender expression), national origin, disability, marital status, political beliefs or familial 

status in employment or program services. Special accommodations will be made for the physically 
challenged, upon notification.

Housing Solutions of Northern Arizona

Phone | 928-214-7456 (To contact our office through a relay 
service for the hearing impaired, please dial 711

Physical Address | 2304 N 3rd St, Flagstaff, AZ 86004
Mailing Address | PO Box 30134, Flagstaff, AZ 86003


